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Crisis Crisis Crisis Crisis Warehouse @ Sonrise Total

VOLUNTEERS

Recurring Volunteers 94 71 51 59 5 2 282

Recurring Volunteer Hours 1499 1240 732 768 40 20 4299

Group Volunteers 46 0 4 28 88 0 166

Group Volunteer Hours 141 0 18 88 344 0 591

Intern Volunteers 4 0 0 0 0 0 4

Intern Volunteer Hours 96.5 0 0 0 0 0 96.5

CEM Volunteers 7 8 3 8 0 26

CEM Volunteer Hours 21 20 9 24 0 74

Community Service Volunteers 7 6 0 4 0 0 17

Community Service Volunteer Hours 67.5 104 0 77 0 0 248.5

Total Volunteers 158 85 58 99 93 2 495

Total Volunteer Hours 1825 1364 759 957 384 20 5309

CONTACTS

Household Requests for Services 3471 1482 841 1912 7706

Unduplicated Household Contacts 742 337 172 365 1616

First Visits 95 48 38 47 228
Crisis Call Center Calls Received 2578 2578

Crisis Call Center Cases Worked 1282 1282

Financial Assistance Provided

Rent/Mortgage 26 16 9 8 59

Utilities

Metered & Non-metered 65 25 12 26 128

Community Resource Counseling 2855 610 598 1304 5367

Food Assistance Provided

# Households 1077 277 107 271 1732

# Household Members 843 674 246 611 2374

# Pantry and Free Table Bags 4299 2614 1314 4970 13197

# TEFAP Food Bags 42 117 364 523

# Hominy Market Food Bags 792 792

Total Food Bags 4299 2656 1431 6126 14512

Seasonal Assistance

Special Food Event 1440 0 639 0 0 2079

Cooling Assistance A/Cs 0 0 6 0 0 6

In-kind Resources

Clothing 5267 5475 2533 4183 17458

Household Items 643 865 778 842 3128

Furniture/Appliance 92 53 28 7 180

Church Food Donations

Churches 2 2 13 6 23

Church Food Donations -  Bags 12 105 555 1177 1849

TEFAP & Food Donations - lbs 66 6605 6391 3750 16812
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